AUTISM: A GUIDE FOR DENTISTS

Autism is a developmental disorder which affects the way in which an
individual communicates and relates to others.

This guide overviews the difficulties that individuals with autism have in
accessing dental treatment and advice on how to adapt practice to
support individuals with autism.

Many individuals with autism find meeting new people, visiting new
places or undertaking new activities very stressful. As visiting the dentist
is not a frequent activity, the change to usual routine can in itself be
difficult.

Unusual sensory responses can also add to the distress. Many individuals
with autism avoid bright lights, loud noises and strong smells because
they cause them distress but these are abundant in the dental surgery.
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COMMUNICATION AND UNDERSTANDING

Individuals with autism have impairments in social communication and
interaction. You should therefore:

¢ Avoid meaningless social chit chat, stick to facts.

e Work with a parent or carer to help your communication.

¢ Avoid figurative language, idiom and metaphor are confusing.

¢ Say what you mean, say "sit on the chair" rather than "hop on".

¢ Be specific and avoid ambiguous language such as frequently, often,
sometimes.

¢ Explain the purpose and expectation of your interaction, be clear
about whether you are providing information or asking for
information.

¢ Do not rely on facial expression, body language, eye contact or tone of
voice to convey or emphasise a point.

¢ Beclear and concise, say what you mean and mean what you say.

¢ Describe your intentions, and where appropriate demonstrate. Don't
assume that gestures of your intentions (e.g. handing glasses to an
individual to indicate you want them to wear them) will be recognised.

¢ Avoid talking whilst wearing a mask if possible.










Follow up instructions should be adapted for individuals with autism:

e Be clear and concise and explain expectations.

e Do not use ambiguous language.

e Give parameters for when they should return rather than saying 'any
problems call us'.

e Give allinstructions in visual format, clear bullet points or diagrams.

e Ensure the individual is aware of further appointments, explain what
they should do in response to letters for future appointments.

IF IN DOUBT

e Both children and adults with autism find accessing dental treatment
very difficult. It causes much stress and worry for them, and also for
parents and carers. Because of this, many are unable to access or
complete treatment. If in doubt, please refer for specialist help and
support.




FURTHER INFORMATION

Some individuals may not want you to know they have autism. However,
the Welsh Government funded 'Can you see me?' scheme allows
individuals with autism to use a band, card or screensaver to show others
that they have autism. The band does not say the individual has autism but

instead displays the following logo:

AV VAVATAY

For further information email: ASDinfo@WLGA.gov.uk

or visit:

//(ww\ASDlnfoW(lleS co.uk
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