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Gwybodaeth Hygyrchedd ar gyfer 
AutismWales.org / AwtistiaethCymru.org


1. Cefndir ASDinfoWales.co.uk 
Yn 2019, cafodd y Tîm Awtistiaeth Cenedlaethol, Cymdeithas Llywodraeth Leol Cymru hysbysiad gan ddarparwyr gwefan ‘ASDinfoWales.co.uk’.  Yn dilyn hynny, cafwyd proses gaffael dryloyw a dyfarnodd y Tîm Awtistiaeth Cenedlaethol y tendr i Oxygen Agency Ltd ym mis Mawrth 2020 er mwyn;
i) symud y wefan gyfredol drosodd i’w gweinydd nhw, a 
ii) chreu gwefan newydd fyddai’n fwy greddfol, hygyrch a chyfoes.

Ystyriwyd llais pobl awtistig o gychwyn un y prosiect, pan gynhaliodd y Tîm Awtistiaeth Cenedlaethol arolwg ar-lein am y wefan drwy gyfrwng llwyfannau cyfryngau cymdeithasol y Tîm www.facebook.com/ASDinfoWales/ http://twitter.com/ASDinfoWales yn 2019/ 2020. Rhoddodd hyn adborth cychwynnol y defnyddwyr i’r Tîm ynglŷn â pha mor rhwydd oedd hi i’w defnyddio, eglurder yr wybodaeth, cyflwyniad yr wybodaeth, ac ansawdd cyffredinol y wefan.  Mae’r adroddiad llawn ar gael yma:



Y Darparwr Newydd
Mae Oxygen Agency Ltd yn cynnal profion cyffredinol ar eu gwefannau sy’n cynnwys cydymffurfio â W3C.  Caiff datblygiadau newydd ar y wefan eu profi drwy WAVE, sef offeryn gwerthuso hygyrchedd y we https://wave.webaim.org/.

Mae gan Oxygen Agency Ltd dystysgrifau yn y safonau canlynol hefyd: 
· ISO9001:2015, sef y safon ansawdd rhyngwladol.
· ISO27001:2013, sef y safon ryngwladol ar gyfer diogelwch gwybodaeth.


2. Rhanddeiliaid ac Ymgysylltu
Sefydlodd y Tîm Awtistiaeth Cenedlaethol ddau Grŵp Rhanddeiliaid cyn gynted ag yr oedd darparwr y wefan newydd wedi ei benodi, yn ogystal â Thîm Prosiect a Bwrdd Prosiect. Cyfarfu’r grwpiau hyn yn rheolaidd ac maent yn cynnwys mewnbwn gan bobl awtistig, rhieni / gofalwyr, Arweinwyr yr Awdurdod Lleol ar Awtistiaeth, a chynrychiolwyr y Tîm Awtistiaeth Cenedlaethol, Cymdeithas Llywodraeth Leol Cymru (CLlLC), a Llywodraeth Cymru (LlC). Gellir gweld mwy o wybodaeth am rôl pob grŵp yma:



Mae’r Grwpiau Rhanddeiliaid yn sicrhau fod llais defnyddiwr y wefan yn greiddiol i bob penderfyniad a wneir yn ymwneud â’r wefan newydd. Mae rhai o sylwadau adeiladol gan aelodau’r Grŵp Rhanddeiliad ar y ‘Cynnwys’ wedi eu nodi isod:
· Animeiddiad Uwcharwyr Awtistiaeth - dangoswyd pryder am y trosleisio posibl “oherwydd bod rhai pobl awtistig yn cael trafferth gyda phrosesu amser”.
· Dewisiadau hidlo lliw cefndirol y wefan – “mae hidlydd lliw cefndirol glas golau a lafant yn aml yn ddewis poblogaidd i bobl awtistig, a dim ond deunydd ar gefndir glas golau y gall fy ngŵr ei ddarllen.” 
· Dewisiadau hidlo lliw cefndirol y wefan - “Mae gan fy ngwraig nam ar ei golwg, a gellid dileu’r cefndir du gyda thestun melyn, oherwydd mae mor debyg i’r cefndir du gyda thestun gwyn, heb gael yr un gwahaniaeth effeithiol, felly mae’n fwy anodd ei ddarllen”.
· Penderfynu peidio cynnwys lluniau yn y ddelwedd baner – penderfynodd y Grŵp ar Ddewis 1 (heb lun), oherwydd mae’n “fwy syml, clir ac yn haws i’w ddeall, ac yn llai dryslyd”, bydd y “bobl sy’n defnyddio’r safle yn llai tebygol o gael tynnu eu sylw fel y byddai lluniau’n gwneud”.
· Adborth ynglŷn â'r cyfarfodydd eu hunain - “Mae'r cyfarfodydd yn hawdd i'w dilyn ac mae cyflymder da iddynt.” / “Mae'n drawiadol gweld gymaint o farnau gan lawer o wahanol bobl.” / “Nid oes neb yn cael ei anwybyddu o fewn y grŵp ac mae'r defnydd o ddelweddau'n cadw'r cyfarfodydd yn ddeniadol iawn.” / “Mae'n wych cael platfform sy'n caniatáu i bobl roi adborth yn onest ac yn feirniadol ar y gwaith.” 


3. Gwelliannau a Datblygiadau Hygyrchedd i’r wefan ar ei newydd wedd

Addasu Maint Testun
Gall defnyddwyr addasu maint y testun drwy ddefnyddio’r addaswr testun ar y sgrin ar ben y dudalen – mae hyn yn caniatáu i’r defnyddiwr ddewis a yw’r testun ar bob tudalen i gael ei arddangos mewn maint bach, canolig neu fawr.

Gall defnyddwyr hefyd addasu maint y testun ar y wefan drwy addasu’r dewis hwn o fewn gosodiadau eu porwr.
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Hidlwyr Lliw
Gall defnyddwyr addasu’r lliwiau a ddangosir ar y sgrin drwy ddewis o amrywiaeth o ddewisiadau hidlwr lliw sydd ar gael o gwymplen ar ben y dudalen. Mae’r hidlwyr lliw sydd ar gael yn cynnwys: 
· Safonol – Cefndir Glas Tywyll/Indigo gyda Thestun Gwyn
· Cefndir Du gyda thestun Melyn
· Cefndir Du gyda Thestun Gwyn
· Cefndir Gwyrdd gyda Thestun Du
· Cefndir Lelog gyda Thestun Du
· Cefndir Lelog gyda Thestun Du
· Cefndir Glas gyda Thestun Du
· Graddlwyd – Cefndir Llwyd gyda Thestun Du
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Ychwanegwyd yr amrywiol ddewisiadau hidlydd lliw ar ôl i’r Tîm Awtistiaeth Cenedlaethol gynnal arolwg ar y cyfryngau cymdeithasol ym mis Gorffennaf 2020, yn gofyn i’w dilynwyr gadarnhau pa hidlwyr lliw oedd orau ganddynt wrth bori ar y rhyngrwyd. Roedd yr adborth a gafwyd o’r arolwg hwn yn awgrymu mai “cefndir lelog gyda thestun du” oedd y dewis mwyaf poblogaidd, ac yna “cefndir melyn gwan gyda thestun du” a “chefndir du gyda thestun gwyn”.

	
	Pleidleisiau

	Cefndir Lelog gyda Thestun Du
	3

	Cefndir melyn gwan gyda Thestun Du
	2

	Cefndir Du gyda Thestun Gwyn
	1

	Cefndir Gwyrdd gyda Thestun Du
	0

	Arall
	 “yn well heb hidlydd”



Mae adroddiad llawn o’r adborth a gafwyd ar gael yma:



O ganlyniad, mae’r wefan newydd yn rhoi mwy o hygyrchedd i’r defnyddiwr o ran dewis o liw. Dylid nodi fod Grŵp Rhanddeiliad y wefan wedi argymell cyfyngu ar y dewisiadau i nifer penodol o ddewis lliwiau, rhag gorlethu neu greu pryder drwy gael gormod o ddewis i’r defnyddiwr awtistig.

Iaith Hygyrch
Bydd y Tîm Awtistiaeth Cenedlaethol yn gweithredu gwefan ddwyieithog ac yn sicrhau ei bod yn hygyrch i siaradwyr Cymraeg a Saesneg. 
Mae rhai dogfennau allanol / trydydd parti wedi eu rhannu ar y wefan ac efallai mai dim ond yn Saesneg y byddan nhw ar gael. Ond, lle bo modd, rhennir addasiad Cymraeg o ddogfennau allanol.
Gall defnyddwyr ddewis eu hiaith drwy gymryd yr opsiwn iaith Cymraeg / Saesneg ar frig y sgrin ar yr ochr chwith.
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Isdeitlau
Bydd y Tîm Awtistiaeth Cenedlaethol yn parhau i wella hygyrchedd yr adnoddau drwy raglen dreigl er mwyn i isdeitlau Cymraeg a Saesneg fod ar gael ar bob ffilm ar y wefan.

Mae hyn wedi bod yn flaenoriaeth i’r Tîm Awstistiaeth Cenedlaethol ers 2019.

Gall defnyddwyr alluogi isdeitlau drwy glicio ar fotwm ‘CC’ ar ddolen Vimeo sy’n rhan ohono, ac yna dewis ‘Cymraeg’ neu ‘Saesneg’, yn dibynnu ar ba iaith maen nhw’n gwylio’r ffilm. 
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Mae’r ffilmiau canlynol ar gael yn y ffurf hygyrch yma ar hyn o bryd:
· Weli di fi?
· Beth yw awtistiaeth?
· Dysgu Seiliedig ar Waith

Mae’r ffilmiau canlynol wedi eu hamserlennu i gael eu diweddaru gyda’r ffurf hygyrch yma:
· Ffilm Addysg Bellach
· Y Blynyddoedd Cynnar – Ffilm i Staff
· Y Blynyddoedd Cynnar – Ffilm Teifi
· Cynradd – Ffilm Gyflwyno
· Cynradd – Ffilm i Athrawon
· Cynradd – Ffilm i Gynorthwywyr Cymorth Dysgu
· Uwchradd – Ffilm Gyflwyno 
· Uwchradd – Ffilm i Athrawon a Cynorthwywyr Cymorth Dysgu
· Uwchradd - Sgilti
· Ffilmiau i Rieni / Gofalwyr
· Dod i adnabod Geraint

Nodweddion hygyrchedd pellach i ddilyn:
· Bydd fersiynau ‘Darllen Rhwydd’ o adnoddau ar gael ar y wefan newydd, a byddwn yn bwrw ymlaen â hynny mewn cydweithrediad ag Anabledd Dysgu Cymru.
· Bydd ‘Parth Plant a Phobl Ifanc’ newydd yn nodwedd o’r wefan: gan hidlo hygyrchedd yn seiliedig ar wybodaeth addas ar gyfer oedran.
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ASDinfoWales Website Feedback Report

Introduction

ASDinfoWales is the official website for the National Autism Team and acts as an integral resource for autistic people, parents and carers and professionals by providing information on autism as well as resources for autistic people and those that care for them. 

[bookmark: _GoBack]As a part of the National Autism Team’s aim to produce high quality resources which reflect the voice of the autistic person and parents and carers, the team encouraged autistic people, parents/carers, and professionals to voice their thoughts and views on the website. This feedback would inform an updated version of the website that meets the needs of autistic children and their families across Wales.

Online Survey

An online survey was distributed on 4th October 2019 through the National Autism Team’s social media networks which asked users of ASDinfoWales to provide their feedback on the ease of use, clarity of information and overall quality of the website. The survey was closed on 6th January 2020, and the following feedback was collated:

Survey Users

Below is a graph showing the demographic of the participants who took the online survey.

[image: ]

The data shows that most participants who took the survey were parents/carers of an autistic person, with slightly less of the users being made up of autistic people, and even less of them made up of professionals.



“Overall, how well does our website meet your needs?” 

[image: ]Below is a graph showing the overall response to the question asking participants how well the website meets their needs.



The data shows that most participants had found that the website met their needs somewhat well, with slightly less having found that it met their needs very well, and even less having found that it met their needs either extremely well or not so well.

























“How easy was it to find the information you were looking for on our website?”



[image: ]Below is a graph showing the overall response to the question asking participants how easy they found it to find the information they were looking for on the website.

The data shows that most participants had found it somewhat easy or very easy to find the information they were looking for, with slightly less having found it not so easy or extremely easy, and even less having found it not at all easy.





















“Did it take you more or less time than you expected to find what you were looking for on our website?”

Below is a graph showing the overall response to the question asking participants if it took them more or less time than they expected to find what they were looking for on the website.

[image: ]

The data shows that most participants had found that it took the amount of time that they had expected to find the information they were looking for on the website, with less having found that it took a little more time or a lot more time, and even less having found that it took a little less time or a lot less time.



















“How easy is it to understand the information on our website?”

Below is a graph showing the overall response to the question asking participants how easy they found it to understand the information provided on the website.

[image: ]

The data shows that most participants had found it very easy to understand the information on the website, with less having found it somewhat easy or not so easy, and even less having found it extremely easy.



























“What have you found to be the most helpful part of our website?” 

Below is a list of the answers given by participants in response to the question asking what aspects of the website they have found to be the most helpful.

		“The profile tool but it’s such a shame it only works on a computer as most of us don’t have access to them anymore.”



		“General information and signposting.”



		“I like the events notices and I find the wealth of information following diagnosis easy to understand.”



		“The worthless points of contact as it took 21 phone calls, leaving messages and emails before anyone rang me back.”



		“How to get the lanyard.”



		“Signposting.”



		“Links to support.”



		“Advice.”



		“As a school we used information for staff training.”



		“Answering questions.”



		“The information is in one place. Easy for me to refer to.”



		“Living with Autism also the downloadable publication on supporting Adults with autism after a diagnosis. Gave my own copy to our dentist who was extremely interested in ways to support my 22 year old son, they have shared it with the whole dental team in the practice. Love the mixture of clips and professional information (I work at a local FE college in a supporting role).”



		“Resources but a little out of date.”



		“Information and resources.”



		“The videos to help explain things to the kids.”



		“Videos, practical advice, links to other websites.”



		“Videos and presentations.”



		“Spilt it into adults children parents and professionals.”


























“Is there anything on our website that you don't find helpful?”

[image: ]Below is a graph showing the overall response to the question asking participants if there is anything on the website that they didn’t find helpful.

The data shows that most participants answered ‘no’, with significantly less having not found certain things on the website helpful. Below is a list of expanded and specified answers given by the group that answered ‘yes’.

		“Not sure, nothing really for Aspergers adult.”



		“I find it really hard to find info when I know it is on there somewhere.”



		“Don't like the 'D' as in disorder and don't like the posters and bands of being ‘aware’.”



		“Colours used as had difficulty reading due to this.”



		“Tiny text (on my mobile) I think a lot of us cannot afford a computer.”



		“How to refer.”



		“The profile only works on a PC or laptop but that’s such a shame as it’s really useful.”



		“It's not that easy to navigate.”





















“Is there anything that you feel is missing from our website?”

[image: ]Below is a graph showing the overall response to the question asking participants if there is anything that they felt was missing from the website.

The data shows that most participants felt that there was something missing from the website, while only slightly less answered ‘no’. Below is a list of expanded and specified answers given by the group that answered ‘yes’.

		“Aspergers adults and advice for those who work - it’s aimed at kids and low functioning people.”



		“What is happening and who I can contact in my area.”



		“More links to other groups and organisations locally.”



		“Points of contact for help for adults.”



		“Would like to see more promotion of neurodiversity.”



		“Links to courses, support etc.”



		“More information and stuff aimed at adults especially the Asperger's side.”



		“More up to date resources linking to social media supportive platforms that are obviously legit etc.”



		“More in-depth profiling.”



		“A basic FAQs, might be useful, perhaps also a table of contents.”



		“Online referral.”



		“More autistic people in videos.”













“Do you have any other comments about how we can improve our website?” 

Below is a list of the answers given by participants in response to the question asking if they had any additional comments regarding how the website could be improved.

		“Please just make it more user friendly.”



		“Give the funding for IAS and ASDinfoWales to an autism based charity.”



		“Menu on the front page of what is available on the site.”



		“Have left my email address so will think this through but really a most excellent resource.”



		“Try and make it a bit more organised, not bad could just be better.”







“Would you like to be involved in reviewing and/or testing our new website?”

Below is a list of the answers given by participants in response to the final question asking if they would like to take part in reviewing and/or testing the updated version of the website after all of the feedback had been taken on.
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The data shows that most participants expressed interest in reviewing and/or testing the newly updated version of the website and provided their email addresses, with slightly less answering ‘no’. 









Conclusion

Overall, the feedback regarding the ASDinfoWales website from the survey participants was generally mixed. 

Certain aspects of the website which the participants found to be the most helpful included the signposting to other organisations, services and support groups, the informative videos/films hosted on the site, as well as the resources and the general information and advice provided within.

Other aspects of the website which the participants did not find to be helpful included the difficulty of navigation, the overall design of the website, and the difficulty in accessing the website on mobile devices.

Some common suggestions for improvements to the website included adding further signposting to external organisations as well as courses and local support groups, adding more information and advice specific to Asperger’s as well as autistic adults, and generally making the website better organised and thus more user friendly.

Updated ASDinfoWales Website

With the overall feedback considered, the updated version of the ASDinfoWales website should be changed in several areas. 

It should be made easier to navigate by providing clearer pathways to specific resources and information, the design and layout of the site should also be changed to something that is clearer and easier to read and absorb for all users, and it should be made accessible and usable from all devices, particularly phones.

The new and improved website will need to include additional signposting to organisations, courses and local support groups available in each local authority. It will also need to include further information, advice and signposting specific to both Asperger’s and autistic adults.

While the new version of the website will need to include these improvements and changes, it will also need to retain the aspects identified as helpful on the current website. These include the resources, videos and information that currently exist on the website as well as the signposting to other organisations and services. 
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ASDinfoWales Website Project Stakeholders





1. Definition

A stakeholder is a person or group of persons having a stake or share in something, predominantly, in the past, a financial stake or share. In the field of project management, a stakeholder is an individual and/or organisation having an interest in the success of a project.[footnoteRef:1] In the context of the ASDinfoWales website the stakeholders are the website users, who would wish to see the resource continue and the replacement site improve their experience of accessing information in relation to autism in Wales, on-line. [1:  The University of Edinburgh Guidance on Project Management, https://www.projects.ed.ac.uk/using-this-site/additional-guidance-and-templates
] 




2. Stakeholders of ASDinfoWales website

The ASDinfoWales Website Project Team have identified two types of stakeholder roles in relation to the replacement website:

(a) The website Content 

(b) The website Application 



2(a) The Website “Content” role

The purpose of the website “Content” role will be to engage with the Project Team in the process of adapting, updating the content of the new ASDinfoWales website. 



The focus of this role will be to inform and review the content, the flow/structure, i.e. what it looks like, what is says and what it does.



This group will have the co-production element of the project at its core, and will have the “end user” in mind at all times throughout the meetings and discussions. Therefore, it is important that members of this group are varied, from different areas in Wales, and range from autistic advisors, to professionals, to parents/ carers. The “Content” Stakeholder Group will meet every 2-3 weeks to work virtually on the website.



2(b) The Website “Application” (User Acceptance Tester) Stakeholder role

The purpose of the Website Application Stakeholder role will be to test the website “blindly”, having not been involved in the process of changing it. There will be two streams of feedback that this group will be looking at: 

1. How easy is it to access the content, testing website functions (e.g. site experience/ navigation/ use via different devices)?

2. Highlight areas that are useful and those that could be improved, or information that would be considered for future developments for the end user.

 

The “Application” Stakeholder Group will be provided with set tasks/ scripts for areas to explore within the website and provide their feedback via simple surveys and mechanisms to be determined by the website Project Team. 

2
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Accessibility Preferences: Website Background/ Text Colour Filters



Twitter and Facebook Poll Feedback Report

21st July 2020



1. Introduction



Following discussions regarding accessibility functions in a Website Project Team meeting, the National Autism Team released a poll on their Twitter and Facebook pages for the duration of 1 week – from Thursday 9th July to Thursday 16th July 2020. The poll asked for the NAT’s social media followers to confirm which colour filter they prefer to use when browsing the internet. The poll included the following options, as well as an option to leave a comment on the post if “Other”: 

· Green background with black text

· Lilac background with black text

· Muted yellow background with black text

· Black background with white text



The outcomes of the social media polls have been captured below.





2. Feedback Received



Twitter  (https://twitter.com/ASDinfoWales/status/1281236150825484290)

The Twitter poll had 4 responses: 3 people voted for the lilac background and black text; and 1 person voted for black background and white text.



Nobody commented on either the Welsh nor English Twitter posts, which means there were no responses to “Other”.  There were no responses to the Welsh Twitter poll. 





Facebook  (https://www.facebook.com/ASDinfoWales/posts/307476197291173)

Regarding the Facebook poll, the English post received 3 responses, and the Welsh post received 0 responses.



In the English poll, 2 people voted for the muted yellow background and black text option; and 1 person voted for the lilac background and black text.



1 person left a comment on the post saying “prefer no filter”, which means there was only 1 response to “Other”.





Combined Data

Therefore, overall, the feedback from the polls suggest that Lilac background with black text is the most popular option, whereas a Green background with black text is the least popular colour filter option. 



Please see below table for full details.

		

		Votes





		Lilac background with black text



		3



		Muted yellow background with black text



		2



		Black background with white text



		1



		Green background with black text



		0



		Other



		“prefer no filter”









3. Next Steps

Following the feedback received from the Twitter and Facebook polls, Oxygen have produced the following background and text colour filter options as part of the accessibility function of the website:

[image: ]
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