The Orange “Access” Wallet
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What is ‘The Orange Wallet’?

The Orange Wallet is a wallet that individuals with a communication difficulty may choose to carry when they travel on the train. The purpose of the wallet is to alert staff that they have a communication difficulty and require assistance.
How is it used?
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The Orange Wallet contains plastic pockets to insert words or pictures. The individual may show these words or pictures instead of using speech to ask for information e.g. ‘I would like to buy a return ticket to Cardiff’ or ‘where is the nearest toilet please?’. 
In an emergency
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Where an individual is distressed and does not have pre-printed words or pictures, they may show staff the wallet to communicate that they need help. If this happens then it may be appropriate to take the individual to a calm, quiet environment and help work out what the problem is. Individuals are advised to have contact details of friends or family in their wallet, to be used in an emergency. 
[image: image4.jpg]ORANGE WALLET

WLGA-CLILC

I

Uywodraeth Cymru
Welsh Government




Any other benefits?

The Orange Wallet does not provide any financial benefit to the individual or priority over other passengers. Its purpose is to provide an alternative method of communicating information or needs. 



�





�





�





�








Widgit Symbols © Widgit Software 2002 - 2012  www.widgit.com'


