
The Orange Wallet – Train staff guide 
What is the ‘Orange Wallet’?
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The Orange Wallet may be used by individuals with a communication difficulty when they travel on the train. The purpose of the wallet is to alert staff to the fact that the individual may require assistance. 
How is it used?
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The Orange Wallet contains words and pictures. The individual may show these to staff at the train station to help them to communicate their needs.
In an emergency

[image: image3.png]5~%'999



[image: image4.png]


Individuals are encouraged to have contact details of friends or family for staff to contact in an emergency. 
Any other benefits?
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The Orange Wallet does not provide any financial benefit or priority over other passengers. Its purpose is to help the individual to communicate their needs to staff.
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